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Latitude E6400 won't go to sleep

07 Jan 2009 05:04PM

My work gave me a new Latitude E6400. They replaced Vista with XP so | don't know if that is a
possible cause, but whenever | try to put the computer to sleep (whether stand by or even
hybernate), it freezes. You can see that it is preparing to stand by, locks up, never powers down,
and can't get out of it. | have to hold the power button down and force a shut down.

I've been over the power management options, updated and reviewed the Bios, but am not sure
where to go next. Is it a driver issue? | would hate to have to try and replace/update each and

every one.
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| came across a solution to this problem!
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Solution

The problem is that windows update installs updated drivers for the creative webcam. What you
need to do is a driver rollback in device manager, ending up at version 1.3.2.919.
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Action

View

CGM-LAPPIE

- B8 Acronis Devices

Batteries

Bluetooth Devices
Bluetooth Radios

- i Computer

|-ae® Disk drives

g Display adapters

4z DVD/CD-ROM drives
|-{28 Human Interface Devices
=% IDE ATA/ATAPI controllers

Imaging devices
=8 Integrated Webcam
Keyboards

e Modems

-8 Moritors
|- @ Network adapters

H-“g Other devices
- [§ PCMCIA adapters

'_') Mice and other pointing devices

Good luck, hope this works!

General | Driver | Details

Driver Provider:
Driver Date:
Driver Version

Digital Signer:

B Integrated Webcam Properties

@ Integrated Webcam

Creative Technology Ltd
9/19/2008
132919

Microsoft Windows Hardware Compz

To view details about the driver files.

To update the driver for this device.

[ Boll Back Driver

I the device fails after updating the driv
back to the previously installed driver

Uninstall

To uninstall the driver (Advanced).
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